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1) WHO Interim report-Based on the FIRST SURVEY of patient safety in WHO Member States®
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WHOIF 20211 HRE L 2B % 1045 T 4. Global Patient Safety Action Plan 2021-
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F— LR E N, AFREPEFRRRIGRIES R, FERERAES LSO R 25> T/
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Based on the FIRST SURVEY of patient safety in WHO Member States/VA#£ X 117z (https://www.

who.int/publications/m/item/interim-report---based-on-the-first-survey-of-patient-safety-in-who-
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WHERENT, TDT LiE, WHOIC KB EHLZEDOWOHAD—DDHH X >Tz, THUH
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RERERIGRNEFHE L EZEE LTS &2,

3) ERNST (The European Researchers’ Network Working on Second Victims) I &% X7 — b
X | . Policy statement on the second victim phenomenon for increasing patient safety
DR,

EUNE SR Z R L. MANDE 4 OWFLE NN Z Xy hT =228 T0 s I LTH
%COST (European Cooperation in Science & Technology) ® 71 ¥ = 7 b D—DT&% % ERNST
(The European Researchers’ Network Working on Second Victims; E{LHf5%# : José Joaquin Mira
Solves, The Foundation for the Promotion of Health and Biomedical Research of Valencia Region;
FISABIO) (ZiEID: COST Action 19113) &, ERICHIT 27 727> F ONHEF L x> I [RHH
PREMENCE LTS » B9 2 OREICBI L. A7 — F X2 b ! Policy statement on the second
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HHACBNTFEGHKTDH 2 & & &I, NHSEELZEHIEO/ERL. Care Quality Commission
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fHErh Ot > 2 —0D—DT% 2NIHR North West London Patient Safety Research Collaboration
Tl&., NHIR (National Institute for Health and Care Research) & ©. 20234/ 5 54D AR
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7) G20 Health Ministers' Meetinglc 5L T A& T NcXEITH T 5G20 Patient Safety Leaders
Group\D=EM

G20DFEHHAIC BV T2020EDBER TH - T U7 I 87D —Z—2w FIc X DAl
172G20 Global Patient Safety Leaders GrouplC AN 52 U, ARFZEDPEBEFMGHINEESF 3
S, PERERMERE R SISOV THIHL TE 2 L 2l A ORFZEREE THIA L7z GE30MIH
HHT6EH),

20234 E DGR0R EEZ 7>~ R TH D, 202348 H18H ~19HIZ, Gandhinagarlc 35\ T & @ K
REDMET NI, 2D KR T H %0utcome Document & Chair's Summary & #i & 1 % L&
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%UEITIEROED TH %

K <& A > F B Dhealth emergencies, access to medical countermeasures, use of digital
technologiesD 71 T, G20 Health Working GroupZz £ L T &7z &, BEDREREMNUHC
WSDCsZ LT B R ZR > TRVWTE e, —BL YUY Ma, RIER. FlATReG VA Y
AT LOEREZ S HICHEES Y2 LI XD, Y FBUFIC K G200 B2 5, A&
ETORF 22T TE 2, BB, ZOMD AT —27 F)VE—0, GREICBT 2 iamz kD C
LB B, FLIZ, YUITIETHEEEZBOT220204EICAllik E N7zGlobal Patient Safety
Leader Grouplc P59 5 C L ZHiERT L & bic, 7 IVIVHBEREEBHBDZEHICHE VT,
TORRZFHBEEESZ EZHREL TV,

G20 Global Patient Safety Leaders Group®D #EHHIC DWW TIX, 20244 DT 5 )V BT 5620
MR ZERZOMOBRTEW ZHRE TE S X IV TS, A, AFHEDER
HIERIE TR, EEIOHICHI S NIcER e Y Y - Ny PRBIEEHEZE, ERERAE
HELE EDOBRZE > T, AT NL—TOEHICERL TN T EEL TS,

8) #{39[EISQuah>r 77 LA (EHE)

20234FE8H27-30HIC, #EDY 7V B W THIIEISQuak > 7 7 L ADKHE X ThHifiE &
Nic, 72 rEHNM 51,6004 2 2B MNEZ WA Trhbhi,

FA> 77 LA, ISQual E T 28D TH SN, BT % /8— kF—H{klZ. Korean
Society for Quality in Health Care (KoSQua). Health Insurance Review and Assessment Service
(HIRA). Korea Institute for Healthcare Accreditation (KOIHA) O =#T® - 7z, KoSQuald # ¥
ICBIFZNVAT 7 OERLERICET 2R TH D KoSQuaDBRREZFHDH Tz VY 2 RAE
DLee Sang- 1% XISQuahs > 7 7 L 2V ADFER DL ZH > T E Jze ARHIZ20164F121SQua
N2 T 7 L AR TR L THD ., ISQuadD®E & %8 TREDFEEICEH 5.9 % 7% £ KoSQua
CIFBERMER &7z, KOHAIZHEETH = #alliZ#E LT3R TH D, 201947 F23HIC,
PRI RIS 5RIC B T 2 I HUINER P B R AR D 7o I KOTHARK A B (5 DA I K
A UTe (BEFEHUSE RS O FES9RIM T #H92-94H) . [AIBE DOkFhld. 20164:12H6HIC
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RNTCEHTH > T (ERFMIGHRIEETFHEDO B4R E 51-52H), Xz, 20154F5HIC
&, EBERRERHI F S O TE I TARM MR LTc T L £ H %, A EKOIHA L ISQuad [H R
BT TWBHNATH %, HIRA (G [E BRI AR F) (3 o {8 B ORRR O A0 R Aiff
ZAT M TH B, AMMIE, HIRAD 202248 H30H ., 31HICEMEL 722022 HIRA International
Symposium (V' 7)l) BXUSeminar (HIRAAHES, w422 a) I, 223 HE L. ISQuad
T E AR O TE B AR EFRFO IR 2 FERHE R R 2 LIS DV TR L CGB
BOEMREHTTH) . TDXSIT, AT 7 LY A%ZEMELTBIHO S— + F—HIEDOWF N A
EBIRDTR,

HrT 7 LA SH2THMW T LAY T 7 LY AT, 28H~30EHD YT 7 LY A LW HE
KTHB, TLAYT7LYAEZ8DD T UMLK ENTED, ZOHTWHOIK X5t
v a YIRS NIz, WHOK D ARMMNTH UTlHE Y ¥ 3 V TORKDEN LI N M5,
AR EFHBGHRINEET R, ERERAETE, ZOMOAMHOHEEDOHNES, ZTNH5D
FHEDBEHE DV OHMEDSINZGTHE SN TS C ea EZFHIH LT,

Y VEXUHMENBIIROED TH 5.

OWHO+t v & 3 >:Engaging patients and families for the safety of health care (BE-RiEHSE

TAINIVRT 7 DERE2WHOtE Y 32)
Fl2= ¢ Sir Liam Donaldson, WHO Patient Safety Envoy
{#i# : Neelam Dhingra (Flagship of Patient Safety, WHO) , Shin USHIROCJQ/Kyushu University
Hospital) , Asiya Odugleh-Kolev (WHO) , Pa-Chung Wang (Taiwan Joint Commission,
Taiwan), Stephanie Newell (Patient for Patient safety, Australia),Ogusa Shibata(WPRO,
WHO)
AT A
gk Lby BLAL Za— VL NVOIDFHAIC BT B, BE - RIEOBHEICDOW T,
LNVOEO A E LT, AMHADEE S 2 R FHR RIS ESE, Ry - b
R - AR, BEOVOFBECFELNEZA L LTSN 5 EEZARICK
DEHINTVWE I LRE,

AT 7LYATE, 8D Ty IBRXUZNZNCY T F Ty INREINTEZ L DFEED
fibNiz, 8H30HICARHN S, “4. Patient Safety & Quality Improvement (FB#5 %24 & B D))"
DTy ZOHRT, RPHNEE T 2L ZHEOFHZITS &L BT, 2022F I EH B E
Nz, FERHEFAHERIE O LOHHERIPIC DWW T, fIEORE L D7D DOMERICBIT 2
dam 27 Uz RIRHC AR IO FEEFIH DTS Tld. ANFREDEFR G RIE SR, JRlibk
RERTAMT 32 7% & 2 DI FiA L 7z,

O+ v < 3 V:Patient Safety & Quality Improvement (BE%&Z&LBNKRE)

A]#x & Carsten Engel, CEO of ISQua
{#+%  Shin USHIRO (JQ)
ARTHNA
s APEHDNEE T SE L LRI SRR G HE ORBRAERTIG 28, PR FICE IR
FHE HREYY vy FRAIE - oW, ERERAERIER L) O—5H, Z0%E%E
MWEFRER 2 2T DAL OAME DS E 2R THEERE ZLTVH T L, KL,
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BB, FEREONRIE. hY 77 LY AT MED SePosteric & 3TN, 8H29HDEtv v 3~
THEL,

EHIC8H29HIC. AMHINFTIE LA E%® TV 2ASQua (Asian Society for Quality in
Healthcare) Dt v > 3 Y WMTb N AP ERHMIHEFRIES R EICOVWTHIH Lz, &Y
T3 YOWNE. BHNAEIROED TH 5,

O+ v 3 ~:Innovation and Best Practice in Safety & Quality (B&ERE2DA/N—Y 3 EN

ANTS974R)
A% © Karen Luxford, CEO of ACHS, President of ASQua
{#+#  Shin USHIRO (JQ)
AHNA
c R EEESERNESFEELERETY vy PRI - i Vo Tl &
FHIAT LZEALTVS T L,

* T AN AN U, ERERGOBGERITEFICH B PEITTEHENTED, HFELEED
MRS T' T RHOUMEEMTDbN TS L,

« T —AN— A2 IEH U TS DAIZER UTIc RO 2175 F v v bRy 2T LTz
ck, &E,
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